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Our approach

“a single or repeated act or failure to act, including threats, 
that results in harm or distress to an older person. These 
occur where there is an expectation of trust and/or where 
there is a power imbalance between the party responsible 
and the older person”
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Our perspective

How does this shape our understanding of 
wellbeing for older people?
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Aging well

Life transitions

Identity

Chronic health conditions

Safety from a whole person 
– family – whānau 
perspective



Understanding from a research and policy 
perspective

• Definitions are good for research, not so much for 
ensuring comprehensive care:
o Narrowly define the ‘condition’;
o Encourage a siloed response;
o Focus on the individual.

• Definitions are required for policy development. BUT…





Workshop 1 questions

• How do the definitions of abuse of older people impact or 
limit the work that you do? 

• How can we ensure research, policy and practice 
captures the actual experiences of older people? 
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